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POLICY

As an organization engaged in the design, manufacturing, assembly, sales, technical service,
and spare parts supply of industrial laundry systems (washing machines, dryers, ironing
machines, feeding and folding equipment), we operate with a customer-focused,
environmentally and socially responsible, and sustainability-oriented approach.

In this context, we adopt achieving excellence in quality management system performance and
continuous improvement as our fundamental principles. Our Quality Policy supports the
strategic direction of our organization, encourages employee involvement, and aims to meet
the expectations of all relevant interested parties.

We commit to full compliance with applicable legal and other requirements, customer
requirements, and the demands of interested parties. We identify, monitor, and take actions
to eliminate risks and address opportunities that may affect the achievement of our quality
objectives.

We believe that quality is the shared responsibility of all employees. Together with our
employees, suppliers, and business partners, we aim to promote quality awareness and
operate in accordance with the same high standards.

We regularly review our management systems, monitor performance results, and ensure
transparency by sharing relevant information with internal and external stakeholders through
appropriate methods.

To achieve our quality objectives, we:
¢ Implement a quality management system in accordance with the ISO 9001 standard.
e Measure customer satisfaction, analyze results, and carry out continuous improvement
activities.
e Conduct risk analyses to ensure product safety and durability and take customer
feedback into consideration.
e Continuously support training activities to enhance our employees’ quality awareness
and competence.
In line with our quality approach, we commit to complying with all applicable legal and other
requirements, continuously improving our management systems, and maximizing customer
satisfaction.
This policy is maintained as documented information within the management system,
communicated to all employees, ensured to be understood and implemented, and made
available to relevant interested parties.
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